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Workshop to Advance Metro Detroit Traffic Incident Management  
 

March 3, 2009 
AAA-Michigan 

1 Auto Club Drive 
Dearborn, MI  48126 

 
8:00 – 9:00 Coffee and Registration 
 
9:00 – 9:30 Metro Detroit Traffic Incident Management Past Success – Richard Beaubien, P.E., 

PTOE, Chair-Metro Detroit Traffic Incident Management Coordinating Committee, 
Hubbell, Roth & Clark 

 
9:30 – 10:00 AAA Michigan Road Service Operations – Marcia Wright, Director Automotive 

Services, AAA Michigan 
 
10:00 – 10:30 Break 
 
10:30 – 11:00 Fire Service Role in Traffic Incident Management – Chief Bill Nelson, Troy Fire 

Department 
 
11:00 – 11:30 Quick Clearance Policies – Deputy Chief Jim Mynsberge, City of Auburn Hills Police 

Department 
 
11:30 – 1:00 Lunch – Courtesy of ITS Michigan   

Introduction of Key Note Speaker – Larry Tibbits, P.E., Chief Operations Officer, 
Michigan Department of Transportation 

 Regional Transportation Operations – Tom Greenwood, The Detroit News 
 
1:00 – 1:30 Introduction to National Unified Goal – T.J. Nedrow, TDM Coordinator, 

Washington State Department of Transportation 
 
1:30 – 3:00 Break-Out Sessions (Conversation Circles) – Setting the Agenda for Future 

Incident Management Activities 
1. Responder Safety –   Jim Gaus, Occupational Safety Specialist, MDOT and Angie 

Kremer, P.E., Traffic Incident Management Engineer, MDOT 
2.  Safe, Quick Clearance – Sandy Miller, Emergency Road Response 
3. Prompt Reliable Incident Communications – Patricia Coates, CLEMIS 

Administrator and Marsha Bianconi, Executive Director/911 Coordinator, 
Conference of Western Wayne 

 
3:00 – 3:30 Summary – Carmine Palombo, Director of Transportation Programs, Southeast 

Michigan Council of Governments 
 

For Reservations Contact:  Jim Schultz, MDOT, ITS Program Manager – SchultzJ3@michigan.gov 
MDOT Metro Region Office, 18101 West Nine Mile Road, Southfield, MI  48075 – (248) 483-5131 



Driving Directions to Michigan Training Facility     
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Auto Club Group Corporate Headquarters 
 

 
 

Helpful Information for Visitors 
 The Auto Club Group Administrative Offices Building (AOB) is in the city of Dearborn, a suburb on 
the southwest border of the city of Detroit. Main phone number is: (313) 336-1234. AOB is approximately 12 
miles east of Detroit Metropolitan Airport, about a 15-minute drive via I-94 and M39 (Southfield Freeway) in 
normal traffic.  
 
 Driving from the airport terminals, follow the signs to the Freeways exit and drive East toward 
Detroit on I-94. Go to Exit 204B (M39-Southfield Freeway/Pelham Road).  Take the left-hand lane on the 
exit ramp to North M39 / Southfield Freeway.  Drive North on the Southfield Freeway to Exit 6 (Michigan 
Ave).  At the top of the exit ramp, take the service drive straight ahead. Go past the turn onto Michigan Ave -- 
be careful not to bear left at the fork back onto the freeway -- and continue straight ahead on the service drive to 
the first traffic light, Hubbard Drive. Turn left onto Hubbard, then right into our parking lot.   
 
 From Detroit, driving West on I-94, go to Exit 210B (Addison Ave./Ford Road). At the top of the 
exit ramp, turn right. The first traffic light is McGraw. Turn left (West). As you pass the next traffic light, 
McGraw becomes Ford Road. Continue West on Ford Road. In about three miles, you’ll cross over the 
Southfield Freeway. The third traffic light past the freeway (opposite the BP gas station) is Auto Club 
Drive. Turn left across eastbound Ford Road and follow Auto Club Drive about 4/10 mile to the entrance to our 
parking lot on the left. 
 
 From the north, driving South on I-75, continue into the center of Detroit, then take Exit 53B and go 
West on I-94 toward Chicago. Follow the directions in the paragraph above.  From the south, driving 
North on I-75 from Ohio, take Exit 41 (Lincoln Park/M39-Southfield Road).  At the top of the exit ramp turn 
left (North) onto Southfield Road. Proceed north through the city of Allen Park. In about 2 miles, Southfield 
Road passes under I-94 and becomes the Southfield Freeway. Continue north to Exit 6 (Michigan Ave). 
Follow the directions in paragraph two above. 
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